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In this provocative yet practical book, Fred Reichheld argues that loyalty provides the acid test for leadership
in today's volatile business environment, and that most leaders deserve failing grades. In fact, the author is
quick to highlight that less than half of today's employees believe their company deserves their loyalty.
Reichheld's 1996 international bestseller, The Loyalty Effect, set out his theory and convincingly established
the link between loyalty and bottom-line profits. In Loyalty Rules!, he moves from theory to practice, using
vivid stories from many of today's most successful companies to illustrate how superior leaders create
networks of mutually beneficial, trust-inspiring partnerships between customers, employees, suppliers, and
investors. Reichheld's research demonstrates that effective leaders build relationships upon six bedrock
principles of loyalty: Play to win/win: profiting at the expense of partners is a short cut to a dead end; Be
picky: membership is a privilege; Keep it simple: complexity is the enemy of speed and flexibility; Reward
the right results: worthy partners deserve worthy goals; Listen hard and talk straight: long-term relationships
require honest, two-way communication and learning; and Preach what you practice: actions often speak
louder than words but together, they are unbeatable.
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From reader reviews:

Joshua Rodrigue:

What do you concentrate on book? It is just for students since they are still students or this for all people in
the world, the particular best subject for that? Just you can be answered for that query above. Every person
has different personality and hobby for every single other. Don't to be forced someone or something that they
don't want do that. You must know how great as well as important the book Loyalty Rules: How Today's
Leaders Build Lasting Relationships. All type of book would you see on many sources. You can look for the
internet options or other social media.

Walter Reeves:

Here thing why this particular Loyalty Rules: How Today's Leaders Build Lasting Relationships are different
and trusted to be yours. First of all reading through a book is good but it really depends in the content of
computer which is the content is as yummy as food or not. Loyalty Rules: How Today's Leaders Build
Lasting Relationships giving you information deeper and in different ways, you can find any book out there
but there is no reserve that similar with Loyalty Rules: How Today's Leaders Build Lasting Relationships. It
gives you thrill studying journey, its open up your eyes about the thing this happened in the world which is
probably can be happened around you. You can actually bring everywhere like in park, café, or even in your
approach home by train. Should you be having difficulties in bringing the paper book maybe the form of
Loyalty Rules: How Today's Leaders Build Lasting Relationships in e-book can be your substitute.

Mark Miller:

Often the book Loyalty Rules: How Today's Leaders Build Lasting Relationships will bring someone to the
new experience of reading a new book. The author style to clarify the idea is very unique. In the event you
try to find new book to learn, this book very suited to you. The book Loyalty Rules: How Today's Leaders
Build Lasting Relationships is much recommended to you to see. You can also get the e-book from the
official web site, so you can more easily to read the book.

Amy Gutierrez:

The book untitled Loyalty Rules: How Today's Leaders Build Lasting Relationships contain a lot of
information on the item. The writer explains your girlfriend idea with easy approach. The language is very
clear and understandable all the people, so do definitely not worry, you can easy to read that. The book was
authored by famous author. The author provides you in the new period of time of literary works. It is easy to
read this book because you can please read on your smart phone, or gadget, so you can read the book with
anywhere and anytime. If you want to buy the e-book, you can start their official web-site in addition to
order it. Have a nice read.
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