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Delivers the proven solutions that make a difference in your Cisco IP Telephony deployment

Learn dial plan best practices that help you configure features such as intercom, group speed dials, music●

on hold, extension mobility, and more
Understand how to manage and monitor your system proactively for maximum uptime●

Use dial plan components to reduce your exposure to toll fraud●

Take advantage of call detail records for call tracing and accounting, as well as troubleshooting●

Utilize the many Cisco IP Telephony features to enable branch site deployments●

Discover the best ways to install, upgrade, patch, and back up CallManager●

Learn how backing up to remote media provides both configuration recovery and failure survivability●

IP telephony represents the future of telecommunications: a converged data and voice infrastructure boasting
greater flexibility and more cost-effective scalability than traditional telephony. Having access to proven best
practices, developed in the field by Cisco® IP Telephony experts, helps you ensure a solid, successful
deployment.
 
Cisco CallManager Best Practices offers best practice solutions for CallManager and related IP telephony
components such as IP phones, gateways, and applications. Written in short, to-the-point sections, this book
lets you explore the tips, tricks, and lessons learned that will help you plan, install, configure, back up,
restore, upgrade, patch, and secure Cisco CallManager, the core call processing component in a Cisco IP
Telephony deployment. You’ll also discover the best ways to use services and parameters, directory
integration, call detail records, management and monitoring applications, and more.
 
Customers inspired this book by asking the same questions time after time: How do I configure intercom?
What’s the best way to use partitions and calling search spaces? How do I deploy CallManager regionally on
my WAN? What do all those services really do? How do I know how many calls are active? How do I
integrate CallManager with Active Directory? Years of expert experiences condensed for you in this book
enable you to run a top-notch system while enhancing the performance and functionality of your IP
telephony deployment.
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From reader reviews:

Lois Reyna:

Inside other case, little individuals like to read book Cisco CallManager Best Practices: A Cisco AVVID
Solution. You can choose the best book if you want reading a book. So long as we know about how is
important a book Cisco CallManager Best Practices: A Cisco AVVID Solution. You can add expertise and of
course you can around the world with a book. Absolutely right, simply because from book you can
understand everything! From your country until eventually foreign or abroad you will find yourself known.
About simple matter until wonderful thing you may know that. In this era, we can easily open a book or even
searching by internet system. It is called e-book. You should use it when you feel uninterested to go to the
library. Let's learn.

Milford Garrett:

Here thing why this particular Cisco CallManager Best Practices: A Cisco AVVID Solution are different and
trusted to be yours. First of all looking at a book is good nonetheless it depends in the content than it which is
the content is as yummy as food or not. Cisco CallManager Best Practices: A Cisco AVVID Solution giving
you information deeper as different ways, you can find any e-book out there but there is no publication that
similar with Cisco CallManager Best Practices: A Cisco AVVID Solution. It gives you thrill reading journey,
its open up your own eyes about the thing that will happened in the world which is perhaps can be happened
around you. You can easily bring everywhere like in playground, café, or even in your technique home by
train. For anyone who is having difficulties in bringing the published book maybe the form of Cisco
CallManager Best Practices: A Cisco AVVID Solution in e-book can be your substitute.

Guadalupe Baum:

The book Cisco CallManager Best Practices: A Cisco AVVID Solution will bring you to definitely the new
experience of reading some sort of book. The author style to clarify the idea is very unique. In the event you
try to find new book to read, this book very suited to you. The book Cisco CallManager Best Practices: A
Cisco AVVID Solution is much recommended to you to read. You can also get the e-book through the
official web site, so you can more easily to read the book.

Tiffany Reyes:

The reserve with title Cisco CallManager Best Practices: A Cisco AVVID Solution has lot of information
that you can understand it. You can get a lot of help after read this book. This specific book exist new
understanding the information that exist in this e-book represented the condition of the world now. That is
important to yo7u to find out how the improvement of the world. This specific book will bring you within
new era of the the positive effect. You can read the e-book on your smart phone, so you can read that
anywhere you want.
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