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With up-to-date coverage and innovative new features, Gary Dessler's popular text will show you what it
takes to thrive in today's intensely competitive environment. Concrete and practical explanations of concepts
and techniques illustrate the essential skills you'll need to manage today's new organizations, whether large
or small. With intriguing themes integrated throughout the text, Dessler's book is truly one of a kind. Here
are some of the features you'll find in the second edition: *Enhanced e-business and technology coverage,
with new "Managing @ the Speed of Thought" features in each chapter that discuss how managers use
screen shots to further illustrate issues and to show how technology and e-business issues are affecting
managers today. *Globalization-one of the key trends in management is sure to continue in the new century,
and will continue to affect managers in organizations of all sizes. Dessler covers globalization with a full
chapter early on, giving you an early introduction to this vital topic. *People and human behavior are key to
successful management." The People Side of Managing" boxes emphasize the importance of the behavioral
aspects of managing, and "Entrepreneurs in Action" boxes stress the increasing significance of smaller
companies in today's business environment. *"You Be the Consultant," a continuing case that focuses on
KnitMedia, a music and entertainment company, is a fun and interactive feature that asks you to put yourself
in the place of KnitMedia managers, and make management decisions for the company. *A five-part
integrated set of Video Cases, corresponding to video filmed on location at KnitMedia's offices, appears at
the end of each major part of the text. New to the Second Edition! myPHLIP-your personal guide to free on-
line resources for Management, Second Edition. Featuring one-click access to all of the resources created by
our award-winning team of educators, myPHLIP provides a personalized view of great new resources as well
as those you have trusted throughout the years. myPHLIP gives students and faculty the best business
resources available. Visit www.prenhall.com/dessler for more information.
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From reader reviews:

Rachel Robertson:

Do you have favorite book? For those who have, what is your favorite's book? Book is very important thing
for us to learn everything in the world. Each book has different aim or maybe goal; it means that reserve has
different type. Some people sense enjoy to spend their time to read a book. They are reading whatever they
acquire because their hobby is definitely reading a book. How about the person who don't like looking at a
book? Sometime, person feel need book after they found difficult problem or even exercise. Well, probably
you'll have this Management: Leading People and Organizations in the 21st Century (2nd Edition).

Molly Cooper:

Reading a guide can be one of a lot of task that everyone in the world likes. Do you like reading book so.
There are a lot of reasons why people love it. First reading a book will give you a lot of new data. When you
read a guide you will get new information mainly because book is one of several ways to share the
information or perhaps their idea. Second, studying a book will make an individual more imaginative. When
you examining a book especially fiction book the author will bring you to imagine the story how the figures
do it anything. Third, it is possible to share your knowledge to other people. When you read this
Management: Leading People and Organizations in the 21st Century (2nd Edition), you are able to tells your
family, friends and also soon about yours e-book. Your knowledge can inspire different ones, make them
reading a publication.

Nelson Berg:

Many people spending their time period by playing outside with friends, fun activity along with family or
just watching TV all day every day. You can have new activity to invest your whole day by looking at a
book. Ugh, think reading a book will surely hard because you have to use the book everywhere? It all right
you can have the e-book, getting everywhere you want in your Smartphone. Like Management: Leading
People and Organizations in the 21st Century (2nd Edition) which is getting the e-book version. So , try out
this book? Let's see.

Debbie Clark:

A lot of book has printed but it differs. You can get it by world wide web on social media. You can choose
the best book for you, science, comedy, novel, or whatever by means of searching from it. It is known as of
book Management: Leading People and Organizations in the 21st Century (2nd Edition). You can add your
knowledge by it. Without departing the printed book, it could possibly add your knowledge and make you
happier to read. It is most essential that, you must aware about publication. It can bring you from one
location to other place.
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