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This book starts with an introduction to process modeling and process paradigms, then explains how to query
and analyze process models, and how to analyze the process execution data. In this way, readers receive a
comprehensive overview of what is needed to identify, understand and improve business processes.

The book chiefly focuses on concepts, techniques and methods. It covers a large body of knowledge on
process analytics – including process data querying, analysis, matching and correlating process data and
models – to help practitioners and researchers understand the underlying concepts, problems, methods, tools
and techniques involved in modern process analytics. Following an introduction to basic business process
and process analytics concepts, it describes the state of the art in this area before examining different
analytics techniques in detail. In this regard, the book covers analytics over different levels of process
abstractions, from process execution data and methods for linking and correlating process execution data, to
inferring process models, querying process execution data and process models, and scalable process data
analytics methods. In addition, it provides a review of commercial process analytics tools and their practical
applications.

The book is intended for a broad readership interested in business process management and process
analytics. It provides researchers with an introduction to these fields by comprehensively classifying the
current state of research, by describing in-depth techniques and methods, and by highlighting future research
directions. Lecturers will find a wealth of material to choose from for a variety of courses, ranging from
undergraduate courses in business process management to graduate courses in business process analytics.
Lastly, it offers professionals a reference guide to the state of the art in commercial tools and techniques,
complemented by many real-world use case scenarios. 
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From reader reviews:

Richard Riggins:

Here thing why this kind of Process Analytics: Concepts and Techniques for Querying and Analyzing
Process Data are different and dependable to be yours. First of all reading a book is good but it really
depends in the content of it which is the content is as delicious as food or not. Process Analytics: Concepts
and Techniques for Querying and Analyzing Process Data giving you information deeper since different
ways, you can find any guide out there but there is no guide that similar with Process Analytics: Concepts
and Techniques for Querying and Analyzing Process Data. It gives you thrill reading journey, its open up
your current eyes about the thing in which happened in the world which is maybe can be happened around
you. You can actually bring everywhere like in park, café, or even in your approach home by train. When
you are having difficulties in bringing the imprinted book maybe the form of Process Analytics: Concepts
and Techniques for Querying and Analyzing Process Data in e-book can be your alternate.

Deborah Hayes:

Reading a reserve tends to be new life style in this era globalization. With looking at you can get a lot of
information which will give you benefit in your life. With book everyone in this world can share their idea.
Books can also inspire a lot of people. Lots of author can inspire their reader with their story or perhaps their
experience. Not only the storyline that share in the textbooks. But also they write about the ability about
something that you need case in point. How to get the good score toefl, or how to teach your children, there
are many kinds of book that you can get now. The authors these days always try to improve their expertise in
writing, they also doing some research before they write to the book. One of them is this Process Analytics:
Concepts and Techniques for Querying and Analyzing Process Data.

Patsy Cassella:

Process Analytics: Concepts and Techniques for Querying and Analyzing Process Data can be one of your
beginning books that are good idea. We all recommend that straight away because this book has good
vocabulary that can increase your knowledge in vocab, easy to understand, bit entertaining but nonetheless
delivering the information. The copy writer giving his/her effort to set every word into enjoyment
arrangement in writing Process Analytics: Concepts and Techniques for Querying and Analyzing Process
Data however doesn't forget the main point, giving the reader the hottest along with based confirm resource
facts that maybe you can be one among it. This great information could drawn you into completely new stage
of crucial pondering.

Virginia Johnson:

That reserve can make you to feel relax. This kind of book Process Analytics: Concepts and Techniques for
Querying and Analyzing Process Data was bright colored and of course has pictures on the website. As we



know that book Process Analytics: Concepts and Techniques for Querying and Analyzing Process Data has
many kinds or variety. Start from kids until teens. For example Naruto or Investigator Conan you can read
and believe you are the character on there. Therefore , not at all of book are make you bored, any it offers up
you feel happy, fun and loosen up. Try to choose the best book for you personally and try to like reading
which.
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