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Immerse yourself in the topic of communication in the workplace with an interesting conversation about the
communication demands of today’s nursing practice! Communication in Nursing, 8th Edition adopts a
uniquely practical and personal approach, providing extensive examples, exercises, and techniques that help
you understand important concepts and apply communication skills in a variety of clinical settings. With its
conversational tone, this relatable text takes you beyond theory to show you how to use communication as a
tool to limit stress in your nursing practice. A new Active Learning feature that promotes goal-directed
reading, and additional QSEN exercises highlight the importance of assertive communication in promoting
quality, safe care for clients - all in an easy-to-read magazine layout.

QSEN preface and exercises stress how communication impacts safety and quality of care.●

Moments of Connection boxes highlight beneficial outcomes of successful communication and provide●

concrete examples of how communication techniques work.
"Reflections on..." boxes provide thoughtful summary exercises at the end of each chapter that give you a●

specific task to help you integrate chapter material into the broader scope of nursing practice. 
Wit & Wisdom boxes present selected verses and quotations relevant to chapter topics, adding interest and●

humor. These boxes keep your attention by providing moments of relief from serious topics and "a-ha"
moments when theory becomes linked to practice.
Exercises throughout each chapter help you master chapter techniques and strengthen your communication●

skills.

NEW! Active Learning feature in every chapter promotes active, goal-directed reading.●

NEW! Exercises in each chapter, including reflective journaling, remediation, online and group activities,●

and discussion topics, help facilitate various learning types.
NEW and UPDATED! Additional QSEN exercises and an updated QSEN preface highlight the●

importance of assertive communication in promoting quality, safe care for clients.
NEW! Discusses the importance of interprofessional education and communication in the healthcare●

environment. 
NEW! Addresses the importance of "presence" in nursing - being present for clients, families,●

colleagues, and self.
NEW! New content on healthy grief and the issues of death denial and death phobia and professional●

boundaries related to social media.
NEW! Coverage of the most current research about the importance of self-care.  ●

NEW! Explains the importance of the concept of "the pause" in communication so you better●

understand how and when to use pauses.
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From reader reviews:

William Harris:

Hey guys, do you would like to finds a new book to learn? May be the book with the title Communication in
Nursing - Elsevier eBook on VitalSource (Retail Access Card), 8e suitable to you? The book was written by
famous writer in this era. Typically the book untitled Communication in Nursing - Elsevier eBook on
VitalSource (Retail Access Card), 8eis a single of several books in which everyone read now. This particular
book was inspired many people in the world. When you read this publication you will enter the new shape
that you ever know previous to. The author explained their strategy in the simple way, and so all of people
can easily to recognise the core of this book. This book will give you a lots of information about this world
now. In order to see the represented of the world on this book.

Jim Martin:

Reading a publication tends to be new life style on this era globalization. With studying you can get a lot of
information that will give you benefit in your life. Together with book everyone in this world can share their
idea. Guides can also inspire a lot of people. A great deal of author can inspire all their reader with their story
or even their experience. Not only the storyline that share in the textbooks. But also they write about the
ability about something that you need illustration. How to get the good score toefl, or how to teach your sons
or daughters, there are many kinds of book which exist now. The authors nowadays always try to improve
their ability in writing, they also doing some study before they write on their book. One of them is this
Communication in Nursing - Elsevier eBook on VitalSource (Retail Access Card), 8e.

Roland Collins:

Do you really one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Attempt
to pick one book that you never know the inside because don't judge book by its handle may doesn't work the
following is difficult job because you are frightened that the inside maybe not seeing that fantastic as in the
outside seem likes. Maybe you answer can be Communication in Nursing - Elsevier eBook on VitalSource
(Retail Access Card), 8e why because the excellent cover that make you consider about the content will not
disappoint you actually. The inside or content is usually fantastic as the outside as well as cover. Your
reading sixth sense will directly assist you to pick up this book.

Brian Scheele:

In this era globalization it is important to someone to obtain information. The information will make
someone to understand the condition of the world. The fitness of the world makes the information better to
share. You can find a lot of personal references to get information example: internet, newspaper, book, and
soon. You can view that now, a lot of publisher this print many kinds of book. The book that recommended
for you is Communication in Nursing - Elsevier eBook on VitalSource (Retail Access Card), 8e this e-book
consist a lot of the information with the condition of this world now. This particular book was represented



how can the world has grown up. The language styles that writer require to explain it is easy to understand.
The writer made some investigation when he makes this book. That is why this book ideal all of you.
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